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 Version 2.7.2.1   
 

 MICROS BellaVita   
 

 Documentation   

 

 

 

 This document has been prepared by MICROS-Fidelio GmbH and is available to a select group of  
 individuals for informational purposes. This is a confidential document that contains concepts, methods  
 and other proprietary information. Readers are to treat the information herein as confidential. 
 

 Information in this document is subject to change without notice. 
 

 MICROS-Fidelio GmbH. makes no warranty of any kind with regard to this material, including but not  
 limited to the implied warranties of marketability and fitness for a particular purpose. 
 

 MICROS-Fidelio GmbH Ltd. shall not be liable for errors contained herein or for incidental or  
 consequential damages in connection with the furnishing, performance, or use of this material. 
 

 Copyright © 2013 MICROS-Fidelio GmbH. All Rights Reserved. No part of this publication may be  
 reproduced, photocopied, stored on a retrieval system, or transmitted without the express prior written  
 consent of the publisher. 



 

 Development Patch Release Notes 2.7.2.1 

 

 Micros-Fidelio GmbH, December 2014 Hospitality Solutions 
Page 3 of 9 

 

 Bug 
 
 
 BEV-4102 Facility Areas are not considered properly upon scheduling 

 
 Facility Areas are not considered properly upon scheduling. This is resolved for booking Dialog & search and book. 
 
 
 BEV-4271 Package and Offer Activation/Deactivation 

 

 OFFER DEACTIVATION:  

 Offer cannot be deactivated if it's part of a simple package. However it can be deactivated if it's part of a fix total  

 quantity package and the package can be booked without the deactivated offer. Which means that the sum of other  

 offers' max quantity must be equal or greater than fix total quantity, in order to have enough treatment available for the  

 package.  

 

 OFFER ACTIVATION:  

 Every time without condition.  

 

 PACKAGE DEACTIVATION:  

 A package cannot be deactivated if it's a system package "PackageWithAllOffers" or if it's linked to a PMS package.  

 

 PACKAGE ACTIVATION:  

 Package cannot be activated when it contains inactive offers or another package already exists with the same  

 description.  

 

 GENERAL:  

 New package cannot be created with inactive offers. New booking cannot be created with inactive offer.  

 The existing packages can be booked with inactive offers, because they were created when the offer wasn't deactivated.  

 Also the existing future bookings with inactive offers could be consumed. 
 
 
 BEV-4204 Package distribution calculates wrong start time for next booking 

 

 BugFix: 

 Package distribution calculates correct start time for next booking considering clearing, preparation and rest time. 
 
 
 BEV-4104 Cannot delete charge type 

 
 It was not possible to delete charge type. 
 
 

 BEV-4180 Null pointer exception occurs when using "add offer from list end" function for customized package sequence  

 setup. 
 
 
 BEV-4239 Apply selected sequence runs in infinite loop 

 

 There was a bug in the logic. 

 Several day changes were inserted after each other. Issue is fixed by checking day changes and skip inserting them if  

 previous one in the sequence is a day change. 
 
 
 BEV-4221 CrystalReportDocument is closed exception is raised because of an issue when reusing cr documents. 

 

 CrystalReportDocument is closed exception is raised because of an issue when reusing cr documents.  

 Bug is fixed by guard. 

 Option: BellaVitaReporting.useCachedReportDocument=false in order to disable the Cache any prevent any such  

 exception. 
 
 
 BEV-4184 Change prepaid flag for booking triggers unnecessary modifications 

 

 Unnecessary modifications are removed when prepaid flag is changed for a booking in order to gain performance  

 improvement. 
 



 

 Development Patch Release Notes 2.7.2.1 

 

 Micros-Fidelio GmbH, December 2014 Hospitality Solutions 
Page 4 of 9 

 

 
 BEV-4220 Customized Package Planning panel does not show Guest with Dates 

 

 Package planning's upper part displays the guest with dates correctly. 

 The bottom part is refreshed according to the selected date. 

 

 Additional improvement: 

 Number of offers in the package and the number of bookings are displayed in the beginning of the row like: 

 (4/12) Massage 

 Which means, 4 massages are scheduled of total 12 
 
 
 BEV-3387 Install dialog email address not used for local.properties 

 

 The email address set for 1st level support entered in the installation dialog does not change the default value in  

 local.properties. 

 To reproduce: start full install and check the local properties after email address is added. 
 
 
 BEV-3972 Locked out after session timeout 

 

 If navigation request from background task (for example report creation) happens after user logged out, then these  

 actions are stored, and if user logs in again then it will be navigated automatically to that panel/task. If multiple options  

 are available to navigate, then a dialog appears and user can select the task to continue with. 
 
 
 BEV-3973 Invoice printing error for jasper report in 2.7.2 and higher versions 

 

 Pls. follow the instructions in:  

 

 http://bellavitadistr.microsdc.com/wiki/doku.php?id=bev:dist:upgrade:handmade#section2720 
 
 
 
 
 BEV-4182 Medical Package displays wrong state 

 

 States for Medical Packages: 

  1. "not booked" - No Admission Consultation booked. 

  2. "not prescribed" - Admission Consultation is booked but no other treatments added to the package. 

  3. "not distributed" - Admission Consultation is booked, but none of the prescribed treatments are booked. 

  3. "in planning" - Admission Consultation is booked and ANY of the prescribed treatments are booked. 

  4. "in treatment" - Admission Consultation is booked and ALL of the prescribed treatments are booked. 

  5. "consumed" - All of the treatments are checked-in including admission consultation 
 
 
 BEV-4058 Mailing list filter doesn't work 

 

 Mailing list filters are fixed:'Filter criteria of past bookings' and 'Filter criteria for products bought...' now they are  

 working properly. 
 
 
 
 
 BEV-4283 Article Name is not displayed on Turnover Report per Employee. 

 
 Now Article Name is displayed on Turnover Report per Employee. 
 
 
 BEV-4189 In the distribution dialog an offer entry can be distributed more than once 

 
 It is now fixed that in the Distribution Dialog an offer entry can be distributed only one time. 
 
 
 BEV-4275 Manual amount higher then paid amount shows a not understandable violation message (Discount Note) 

 

 When user enters a higher amount, a Violation message is shown and the Dialog can't be confirmed. No Discount is  

 given. When settling to invoice the manual amount is simply adjusted to the calculated amount. 
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 Change Request 
 
 
 BEV-4170 Use javac with source and target 1.7. all over the project. 

 

 Use javac with source and target 1.7. all over the project. 

 Java 1.7. is also used as part of the deployment. JRE 7 needs to be downloaded from the Distribution Server, if  

 automatic download is not used (ant bvsync). 

 Wiki: http://bellavitadistr.microsdc.com/wiki/doku.php?id=bev:dist:upgrade:handmade#general 
 
 
 BEV-4178 Package Handling: all package treatments should be posted at once when settling. 

 

 Required system parameters: 

 CustomizedPackage.enablePackageSplitPosting = true 

 CustomizedPackage.sendPackageSplitAtOnceWhenSettling = true 

 

 During package settlement the system books automatically the remaining treatments (if it exist), in order to be able to  

 create a Posting document position referenced to the booking. 

 

 Only facility resource assigned to these system bookings and start time selected from 0:00 AM - 8:00 AM period to  

 avoid blocking the resource from other bookings. 

 

 When package settlement is done, then bookings are finalized. This means the bookings cannot be deleted and  

 redistributed on the Package Distribution Dialog. Furthermore, the bookings cannot be cancelled, replaced or removed  

 from the package. 

 

 The system let the user complete the bookings: Set proper start time, select employee resource or change facility  

 resource. The booking cannot be moved to other Spa. 

 

 Posting happens right after the package is settled. 
 
 
 BEV-4159 Zero VAT rate can be selected when settling as an exemption. 

 

 Zero VAT rate can be selected when settling. A Zero vat needs first to be configured in Administration Panel, then a  

 document Position can Zero vat be assigned. 
 
 
 
 
 BEV-3529 New License type Dayspa 

 
 New License type is available for Day spas 
 
 

 Chargeable 
 
 
 BEV-4241 ORACLE  - License Key Remediation Plan. 

 

Based on requirements from Oracle any products or modules may not require licence-codes or may not check any 

expiration date or similar. 

These requirements are covered with the new version; as such please forward to your colleagues in charge of the 

installation or support. 

These requirements do under no circumstances replace the prerequisite that each installation requires a licence to be 

ordered. 

Using this module without a license covered violates the license agreement and might have legal consequences. 

 

 The ordinary license is replaced by an immediate license activation. See how to enter a license from 2.7.2.1. on. 

 http://bellavitadistr.microsdc.com/wiki/doku.php?id=bev:dist#license_entry 
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 Improvement 
 
 
 BEV-3600 WISH customized Package ID on confirmation to be optional 

 

 WISH customized Package ID on confirmation to be optional. 

 Use Report Parameter to enable this. 

 DoSupressCustomizedPackageReferenceNumber=true: supress the reference id number 

 DoSupressCustomizedPackageReferenceNumber=false (default): print the reference id number 
 
 
 BEV-3143 Skills no longer needed may be deactivated 

 
 A deactivated skill will remain assigned to any employee, facility or offer but cannot be used for future assignments. 
 
 

 BEV-3906 Barcode Reader is only functional when Spa is selected and licence configured for this Spa (in Multispa  

 Environment) 
 Barcode Reader is only functional when Spa is selected and licence configured for this Spa (in Multispa Environment) 
 
 
 BEV-3782 Articles without an article number should be handled in a better way for Materials Control. 

 
 If "External Materials Control" license is available, then Article cannot be saved without article number. 
 
 
 BEV-3737 Presence Templates for Week 

 

 

 New type of Presence Template has been introduced. This presence template contains a presence sequence which can  

 be applied for an employee. 

 Templates can be created and modified in a dialog that can be accessed from employee's presence panel. 

 User can create a sequence of presences and absences. Same functions are available as used for ordinary  

 Presence/absence creation. (New, New from Template, Copy-Paste, and Periodicity) 

 The already existing templates can be applied for an employee with right clicking on the employee's presence schedule. 

 Similar dialog appears as used for organizing templates, but it is extended with new fields (Start Date, Spa, and Area). 

 New templates can be created, existing ones modified just before applying them. 

 Start date is automatically detected from the location of the mouse click, but it can be changed on the dialog. The  

 presence template is applied starting from this date. 

 The presences in the template have a Spa and Area attribute. A template can have presences with different spa, and  

 different areas. These attributes can be overwritten on the dialog as well. The newly created presences will have the  

 same spa and same area. 
 
 
 BEV-995 OK & Copy often yields an error message on the booking dialog. A new popup sub-menu is available in the  

 schedule for creating a new booking by copying and searching the next time Slot via Search and Book Dialog. 

 When copying a booking in the booking Dialog a new check box indicates if a next timeslot should be Chosen  

 automatically or not. This because of error Message with the standard function forcing the user to search manually.  

 Further a new popup sub-menu is available in the schedule for creating a new booking by copying and searching the  

 next time Slot via Search and Book Dialog. 
 
 
 BEV-3729 Checking option for Support: there is a Report available for not exported documents (not correctly or not issued  

 postings). 

 Checking option for Support: there is a Report available for not exported documents (not correctly or not issued  

 postings).  

 See Report creator (ctrl-r) see Root | Administration | Log (not exported documents). 
 
 
 BEV-3417 Availability search by group name 

 

 The search and book dialog now allows a selection of an offer group. 

 Example: Display available time slots of all kinds of massages. 

 The dialog has also been extended with an overall tool tip: "I" on blue button. 

 The schedule context menu, right mouse key, has been extended with a link to the search and book dialog. 
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 BEV-3828 "No internet connection available" configuration 

 

 BellaVita can be configured without internet connection in order to suppress error messages because of the missing  

 internet connection. 
 
 
 BEV-4063 BellaVita Self-Diagnosis 

 

 BellaVita gives the possibility to alert the user if any problems are occurred during the scheduled diagnosis that runs in  

 the background or launched by the administrator. The result can be seen on the dialog that can be reached from the  

 toolbar or from the Administrator menu in the top right corner of the application. Currently available diagnosis: HTNG  

 test, FIAS test, JMS test, Mail service, Suite8 connection checks the configuration, tries to connect to the DB, runs  

 queries against the DB. 
 
 
 BEV-4199 Existing display formatter should be available on guest schedule: "Offer display in color" 

 
 The schedule formatter which displays bookings according to offer's color is available for guest schedule. 
 
 
 BEV-4200 User friendly error message in case of saving package with incorrect bookings 

 
 List of violated bookings in case of saving. 
 
 
 BEV-4097 Now it is not possible to configure offers without skills to avoid booking mistakes. 

 
 Offer cannot be configured without skill 
 
 
 
 BEV-4098 Show train icon 

 
 In case of training system, the train icon is displayed on the dialog and on windows taskbar. 
 
 
 BEV-4069 Booking Dialog: Performance improvement for guests with many bookings. 

 

 Especially in medical Spas, one guest can have many bookings over time as part of one or more therapies. 

 Operations like setting the guest, replacing employee and concluding with ok take noticeable (from 5 to 20 s) longer if  

 the guest has 25 bookings.  

 After the improvement the performance did no longer suffer for guests with a large number of bookings. 
 
 New Feature 
 
 
 BEV-3161 Italian fiscalisation and in TdS in particularly VAT exemption are required. 

 
 Italian fiscalisation and in TdS in particularly VAT exemption are required. 
 
 

 BEV-4186 With a new parameter Setting (in case of {{DoSuppressPackageBookingPrice}} = {{true}}) the package booking  

 price can be printed / suppressed for the guest check report and booking confirmation (CR reports). 

 With a new parameter Setting (in case of {{DoSuppressPackageBookingPrice}} = {{true}}) the package booking price  

 can be printed / suppressed for the guest check report and booking confirmation (CR reports). 
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 Sub-task 
 
 
 BEV-3369 Logging changes in the application 

 

 Logs the changes for Articles, Offers, Packages under Master Data, and logs also all the changes that is made on the  

 Guest. All the created bookings and sold packages are also under logging. Invoice creation and changes (invoice  

 correction and cancellation) is logged. 
 
 
 BEV-3484 Market segmentation possibility for Danubius. 

 

 Market segmentation possibility for Danubius. Each booking can be assigned a market code. When settlings the market  

 code is used for Segmentation. As a result the journals and turnover reports can be run with a market code filter only  

 showing the relevant data. 
 
 
 BEV-4028 Reminder message for same treatments 

 

 Reminder message should pop up if dispatcher tries to book an offer for a guest who has the same type of offer for the  

 same day. 

 No restrictions, just reminder. 

 System parameter: 

 Booking.enableReminderForSameTreatmentOnSameDay (default: false) 
 
 Task 
 
 
 
 BEV-3887 Journal should support different subtypes of document 

 

 Journal should support different subtypes of document. For this the base type is record into the document objects, and  

 used in views for correct calculation in reports, etc.. 
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      Find out more about what 

      MICROS-Fidelio can do for you 
      For more information about BellaVita 

      please contact us at bellavitasales@micros.com. 

 

      About MICROS-Fidelio 
 

      Serving the hospitality and speciality retail industries, we are the 

      world's leading developer of enterprise applications. Our  global 

      presence  and  local  support  have  helped  us  build  a long list 

      of references -  hotels,  restaurants,  conference centres,  retail, 

      stadiums, theme parks, casinos and cruise ships. We  maintain  

      an intense dialogue with colleagues throughout these industries.  

      The result is a wide range of integrated software,  hardware and  

      business technology solutions and services. These help to optimise  

      your operation and increase profits by providing your guests with  

      a personalised service. 

 

      MICROS-FIDELIO GmbH 

 
      Europadamm 2-6 
      41460 Neuss 
      Germany 
      Phone:   +49-(0)2131-137 0 
      Fax:      +49-(0)2131-137 777 

 

      www.micros-fidelio.eu 

 
 micros® and micros-fidelio® are registered trademarks of MICROS Systems, Inc. Certain product and company names appearing here may  

 be the trademarks or service marks owned and/or registered by third parties. All other product and brand names are the property of their  

 respective owners. 
 
 © Copyright 2013 MICROS Systems, Inc. All rights reserved. 

 


